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Company
Profil
We know how to simplify complex 
logistics and respond to the individual 
needs of our customers – that's what 
we stand for with our corporate slogan

Excellent
Simply

Linz / Hoersching

Headquarters

2011

Founding Year

Branch: Vienna
Rep. Office: Graz

Handling Offices

Top 10 in Austria

IATA-Ranking

Worldwide with customer focus spanning 
Austria

Service Radius

Air, Ocean, Road, Courier, Parcel, 
Logistics, SCM

Full Service Provider

Privately owned, 100% independent, 
lean organization

Structure

State-of-the-Art IT-Solutions, CargoWise 
for TMS, WMS, OMS, V+M

Technologies
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Management 
Team
Our management team supports and 
unburdens our customers directly, 
personally and professionally – over 50 
years of combined experience in the 
transport and logistics industry under-
score this passion.

Freight Forwarding Expertise
§ Air Freight
§ Ocean Freight
§ Customs

Logistics Expert since 1990

Gerald Kleeberger

Value Added Services
§ Project Logistics
§ Transport Insurance
§ Time Critical Logistics
§ Overseas Packaging

Responsibilities
§ Operations
§ Human Resources
§ Purchasing & Procurement
§ Carrier Network Development
§ Product Management Air Freight

Special Qualifications
§ Dangerous goods certification, 

all classes

Freight Forwarding Expertise
§ Air Freight
§ Ocean Freight
§ Dangerous Goods

Logistics Expert since 2003

Ulrich Hartwig

Value Added Services
§ Time Critical Logistics
§ Cool Chain Logistics
§ Business Intelligence & Analytics

Responsibilities
§ Cargo Security & Compliance
§ Finance & Controlling
§ IT & Process Management
§ Agent Network Development
§ Quality Management
§ Administration

Special Qualifications
§ Project Management, IPMA
§ Process Management, PBMN
§ Dangerous goods certification, 

all classes

Freight Forwarding Expertise
§ Air Freight
§ Ocean Freight
§ Contract Logistics
§ Courier Express Package

Logistics Expert since 1994

Thomas Sticht MIB

Value Added Services
§ Information Logistics
§ Outsourcing
§ Supply Chain Optimization
§ Project Management
§ Time Critical Logistics
§ Solutions Design & Engineering

Responsibilities
§ Sales & Marketing
§ Public Relations
§ Law & Insurance
§ Business Process Management
§ Customer Solutions Development

Special Qualifications
§ Project Management, IPMA
§ Process Management, BPMN
§ Cert. Air Freight ULD construction & 

load securing, BUP9500
§ Six Sigma, Green Belt

Thomas Sticht
+43 7221 2070 93
thomas.sticht@acslogistics.at

Ulrich Hartwig
+43 7221 2070 92
ulrich.hartwig@acslogistics.at

Gerald Kleeberger
+43 7221 2070 91
gerald.kleeberger@acslogistics.at
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Corporate
Philosophy
Our company focus is oriented on our 
vision, mission, and central values as 
the long-term foundation for positive, 
value-creating cooperation with our 
customers, employees, and service 
providers

We know future customer require-
ments and transform them into smart 
logistics solutions. By intelligently net-
working people, organizations, techno-
logies and data, we make the decisive 
difference and exceed expectations.
Always.

Mission
§ We deliver Performance
§ We give Appreciation
§ We live Customer First
§ We act Smart
§ We are a Team

Values

The best made-to-measure 
logistics solution.
Anytime. Straightaway.

Vision
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Service
Radius
ACS Logistics, based at Linz Airport, is 
a regional specialist with close 
proximity to the customer and a direct 
service radius spanning Austria.

Upper Austria
Linz HQ

Vienna

Graz

Export Share

Total Order Value

Number of Manufacturing Companies

Vorarlberg Tyrol

Tyrol

Salzburg

Carinthia

Styria

Lower Austria

Burgenland

Germany

Switzerland

Italy Slovenia

Hungary

Slovakia

Czech Republic
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Partnerships
& Network
We consider being one of the last 
remaining, truly independent and 
completely neutral acting Austrian 
based freight forwarding agents 
specialized in air and ocean freight 
as a unique potential and are 
diligent to maintain our position.

We believe in the value of main-
taining long-term partnerships with 
Customers, Agents, Service 
Providers and Employees.  

Local Presence – Global Reach!
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Our Product 
Portfolio The foundation of our extensive, 

service-oriented product range. This 
core product can be supplemented as 
required with value added services 
from our other two product groups.

Transport

§ Air Freight
§ Sea Freight
§ Road & Rail
§ Project Logistics
§ Courier-Parcel-Express

The product group of our mostly 
physical value-added services. No 
matter if as part of one of our transport 
products or as a sole service in itself, 
you have the choice and we have the 
solution.

Logistics

§ Warehousing
§ Transport Packaging
§ Fullfilment
§ Vendor Managed Inventory
§ Distribution
§ Customs Brokerage

Innovative, reliable implementation, 
technology and methodology are the 
attributes of our supply chain solu-
tions, strongly focused on order and 
shipment visibility as well as tailor-
made information logistics

Solutions

§ Supply Chain Visibility
§ Supply Chain Technology
§ Solutions Engineering
§ Cross-Trade Operations
§ Care 360

Control & Report

Execute & Improve

Plan & Design

Listen & Analyse



Company Presentation

www.acslogistics.atCreated for CUSTOMER

Customer Portal
WebTracker
Our customer portal WebTracker sup-
ports planning and forecasting pro-
cesses, offers full visibility and allows 
online bookings as well as customized 
integration of any involved party on one 
joint platform – 24/7/365.

Visibility & 
Monitoring

Event 
Management

Reliable
Reporting

Planning & 
Forecasting
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Awarded for 
Excellence
Our goal is to offer the best logistics 
service available on the market through 
great and reliable performance. This 
commitment, which is anchored in our 
core values, has already brought us 
several national awards.

2019 • Winner
Hermes

Business Award

2020 • Top 3
Hermes

Business Award

2020 • Rank 5
Austria's Leading 

Companies

2017 • Silver
Austrian Export Award

2018 • Rank 46 of 3000
Austria's Growth 

Champions

2018 • Top 3
Hermes

Business Award

2015 • Top 10
Austria's Leading 

Companies

2016 • Rank 2
Young Entrepreneur 

Award
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Supply Chain 
Technology
Every transport order is subject to end-
to-end planning and therefore also to 
an automated performance control.

Business Rules and Logic

Global Supply Chain Solutions

WebTracker – Visibility & Monitoring

Visual Analytics Customs Trade & Regulatory

Global Supply Chain Portal

Enterprise Systems

MDM ASN Content
Management

Document
ManagementFinanceCRM

Business
Intelligence

Data
Warehouse

Global Trade
Management

Customs
Filing

Inventory

Route Plan

Landed Cost Collaboration Performance & Reports

Document Track & Trace Event Management

International Freight System
Production
Tracking

ASN
Manager

Electronic
Booking

Workflow & 
Milestone Mgr

Data Quality
Analytics

Document
Manager

Transport Management System

Transport
Management

Warehouse Management System

Warehouse Management
System

Labor Management
System
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Forwarding

Customs Clearance

Liner & Agency

CFS

Warehousing

Land Transport

Track & Trace

Geo Compliance

Enteprise Capabilities
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AEO-F 
Certification
Authorized Economic Operator –
Customs simplification and security 
(AEOC/AEOS) 

The status of Authorized Economic Operator enables 
companies, among other things, to obtain permits for 
customs procedures with economic importance and 
other simplified procedures within the entire European 
Union in a simple procedure without extensive further 
checks.

In this respect, to have the capacity to fall back on uni-
form standards within the entire European Union is of 
great importance.
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Everyone values a team that responds to challenges with a

Can-Do Attitude
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Flughafenstrasse 3
4063 Hoersching
AUSTRIA

+43 7221 2070
office@acslogistics.at
www.acslogistics.at


