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Transforming Freight Programs.
One efficiency at a time.
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Tracking L) Monitoring Negotiations
We integrate with carriers via EDI/API TLI's technology allows us to monitor We negotiate on behalf of your
for auto load tendering and tracking new/existing carrier partners in real company to establish customer
with our team monitoring exceptions. time to ensure all of our carriers are specific pricing tailored to your needs.
up-to-date with regulations and Contracts are kept up-to-date and
Your employees and your customers insurances. managed by TLI.
can/will receive text/email alerts
related to shipments status upon TLI also keeps carrier scorecards with Contracts are held by TLI in our TMS
request, or through TLI's the following categories: system. All of your rates and contracts
Transportation Management System. consolidated in one place.
— OnTime % — EDI/ APl %

— Missed Pickups — Claims %
— Late Deliveries

Claim Account = Invoice
Mitigation Management =) Audits

A dedicated claim management team A dedicated industry expert will be Our team of auditors will audit each
led by experts. Our team takes on the assigned to your account. This invoice to ensure proper charges and
burden of carrier damages and losses. account manager will provide you clients will receive one consolidated
with: invoice weekly.
Not only will the team work through
your claim, but provide insight on how — Key Performance Indicators If continuous invalid charges occur,
to avoid future claims. — Strategies to enhance supply chain our team will dive in further to see
— End of month reporting/analysis how we can mitigate those costs.

— Business Reviews
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Translogistics, Inc — AJ Hughes — Sales Agent — 228—217—7500




